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Process for protected 
species inspection 
Consignments of species that are protected by Swiss species protection legislation (CITES) are subject 
to permitting and/or inspection requirements upon import. CITES not only applies to live animals and 
plants, but also to all parts and products thereof. 
This information sheet explains the process for importing consignments subject to inspection 
requirements in detail. Consignments that do not meet these requirements may be seized. 

Step 1: Customs declaration 
Upon import, the consignment subject to inspection requirements must be declared to the Federal Office 
for Customs and Border Security (FOCBS) by the person required to do so (importer, forwarding 
company etc.). 

Documents The following documents must be presented at the time of customs declaration: 
- Import permit or import permit number from the FSVO (if required; as well as 

the accompanying document for the import permit in the case of private 
consignments) 

- Original CITES certificate from the country of provenance (if required) 
- Invoice and/or delivery note 

Process 
 

The FOCBS notifies the responsible protected species inspection office the 
pending inspection and collects the protected species inspection fee. 

Customs offices 
 

Consignments subject to inspection requirements must be declared to the 
employee at the FOCBS staffed border crossing during opening hours 
(https://dst.bazg.admin.ch). 

Step 2: Protected species inspection 
The consignment subject to inspection requirements must be presented at a protected species 
inspection office by the person responsible for the declaration within two working days of import. 

Documents The following documents must be presented to the protected species inspection 
office: 
- The documents stated in “Step 1: Customs declaration” 
- Receipt for payment of the protected species inspection fee  
- The import customs declaration if the consignment was processed by the 

forwarding company 

Process The consignment must be presented in a way that enables its contents and 
accompanying documents to be inspected.  
- The person making the declaration is responsible for bringing along any 

necessary technical aids and for unpacking, packing and loading the 
consignment. 

- In the case of consignments with products of species that are not severely 
endangered, the FSVO may carry out physical spot checks. The document 
inspection must be carried out in all cases. 

Inspection 
offices 

 

The locations, opening hours and contact details for the various protected species 
inspection offices can be found on the reverse of this leaflet. 
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Protected species inspection offices 

LOCATION OPENING HOURS CONTACT 

BASEL 

Veterinäramt Basel-Stadt 
CITES-Schalter 

Schlachthofstr. 55 

4056 Basel 

Mon – Fri 09:30 – 11:30 cites@bs.ch 

Tel. +41 (0)61 267 58 58 

BERN 

Federal Food Safety and 
Veterinary Office (FSVO) 

Schwarzenburgstr. 155 

CH-3003 Bern 

Mon – Fri By appointment kontrollen@blv.admin.ch 

 

GENEVA AIRPORT 

Service vétérinaire de 
frontière 

20 voie des Traz 

Fret Cargo, Entrée 4-5 

1218 Grand-Saconnex / GE 

Mon – Fri 08:00 – 12:00 

13:15 – 17:30 

svf-aig@blv.admin.ch 

Tel. +41 (0)22 717 73 45 

LA CHAUX-DE-FONDS 

Le Crêt-du-Locle 10 

2304 La Chaux-de-Fonds 

Mon – Fri By appointment cites-lelocle@blv.admin.ch 

Tel. +41 (0)58 469 17 50 

MENDRISIO 

Servizio CITES 
c/o Dogana Mendrisio  

Via Gian Alfonso Oldelli 1 

6850 Mendrisio 

Tue – Wed 09:30 – 12:30 

Advance notification 
recommended 

cites-mendrisio@blv.admin.ch 

Tel. +41 (0)58 465 65 24 

Thu – Fri 13:30 – 16:30 

Advance notification 
recommended 

ZURICH AIRPORT 

Grenztierärztlicher Dienst 

Bereich Fracht West 

nach Eingang 3 

8058 Zürich 

Mon – Fri 08:00 – 12:00 

13:00 – 17:30 

zsgtd@blv.admin.ch 

Tel. +41 (0)43 816 41 41 

Sun By appointment 

Further information: 

- Site plans of the protected species inspection offices can be found on the FSVO website: 
https://www.blv.admin.ch/en/procedure-and-guidelines-on-species-conservation-in-import 

- Mandatory animal health inspections: Consignments from countries outside the EU, Norway and 
Iceland that are also subject to mandatory animal health inspections can only be inspected at the 
protected species inspection offices at Zurich Airport and Geneva Airport. 
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